
  
Service Commitment Flowchart

STEP 1 DAY 1
Tailored Loan Solutions receives all 

necessary information. 

STEP 2 DAY 2
Tailored Loan Solutions submits 

your application approval. 

STEP 3 DAY 3
Lender attends credit and other 

enquiries. 

STEP 4 DAY 5
Lender assesses application and 

provides conditional approval. 
Tailored Loan Solutions informs you 

of conditional approval.  

STEP 5 DAY 5
Tailored Loan Solutions and/ or 
Lender organises a valuation. 

STEP 6 DAY 10

Valuation Held 
Tailored Loan Solutions informs you 
of valuation, as reported by lender. 

STEP 7 DAY 11 
Mortgage Insurance not required. 

Lender issues Unconditional 
Approval. 

Tailored Loan Solutions informs you 
of unconditional approval. 

OR DAY 12 
Mortgage Insurance required. 
Lender seeks formal sign off by 
Mortgage Insurer and/ or issues 

Unconditional Approval. 

Tailored Loan Solutions informs you 
of unconditional approval. 

STEP 8 
Lender informs Tailored Loan 
Solutions that loan has settled 

Tailored Loan Solutions informs you 
of settlement. 

Day shown on the right  is a usual timeframe to have these steps completed.  It could take more or less time depending on 
valuers availability to access property and lenders procedures etc.   


